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Health Net Doula Programs

BRINGING YOU PERSONAL CARE AND SUPPORT DURING YOUR PREGNANCY JOURNEY

What is a doula?

A doulais a birth worker who supports you during pregnancy, birth, and after
birth — in person or on line. A doula can give care at the doctor’s office or
any place you need them.

IEI Hospitals /0\ Birth centers /ﬁ" Your home

Doulas support people from all backgrounds and cultures. Their care helps
you and your baby stay healthy and do well.

How a doula can help you

They offer emotional support, comfort, and helpful information to make
things easier and less stressful for you. A doula can help you:

« Create a birth plan that fits your needs.

« Learn what to expect during pregnancy and after birth

Find helpful resources in your community

 Get support with breastfeeding and adjusting to life with your baby.

Health Net offers our Members TWO options for Doula

Services—you have a choice!

We offer Individual Doula Services or Virtual Doula & Support Services from
Mahmee to choose from. This gives you the freedom to think about your
options and make the best program choice to fit your lifestyle.

Important: You may enroll in either the Mahmee with wrap-around services
or the Individual Doula Program, but not both.

Individual Doula program
 One in person or virtual visit with a doula to get to know each other.

 Up to eight more visits that that include pre- and post-birth visits.

 Support during labor and birth. (This would also apply for a delivery that
ends in a stillbirth. Or, for a miscarriage or abortion.)

« Up to two, three-hour added visits after the baby is born.
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How you can find an individual Doula':
Call the member services number on the back of your Health Net
Member ID card. We will help you find a doula that meets your needs.

You can also choose your own doula by using healthnet.com/uc >
€@ rind a Provider tool.

- Enter a location (street address, city, county, or ZIP code) and
click on Select your plan.

- Select your health plan or network, Blue & Gold HMO and then
click Continue.

- Choose Medical Facilities, then Clinic or Urgent Care, then use the
drop down to select a specialty of Doula.

- Select Doulas

Mahmee Virtual Doula Services

The Mahmee offers online doula services with a live person via its app.
Services include:

* Intake visit

« Unlimited prenatal visits

« Support during labor and birth

« Unlimited postpartum visits
How can | find a Mahmee Doula:
1. Contact Mahmee at 1-818-431-1118.

- Monday through Friday 6:00 a.m. to 8:00 p.m. Pacific time (PT)
- Saturday and Sunday 8:00 a.m. to 6:00 p.m. PT

2. Visit Mahmee online to enroll.

- Select Check Eligibility
- You will be asked to complete a short form

- Once submitted, you will get an email that confirms
your eligibility

3. Call the member services number on the back of your Health Net
Member ID card.

Questions?

For more information visit the Maternity and Family planning
webpage at www.healthnet.com/uc or call 800-539-4072.

1The Doula program is not available outside of California.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies All rights reserved.
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
oo L doal relisall o J gumall el e 5 o0 G5 o J gl iy 5558 o e (Slo J gl iy Ailaa a1 iled
1-800-522-0088  (TTY: 711) soladll Juai¥) S se e Jucl 5l oy sl iy o 2 g sall o8

Armenian

Ubddwp (kquljut Swnwynipinibttp: Fnip fupnn Ep pwbtwynp pupqiuithy uvnwbwg:
Quunwpnptpp jupnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwpbp Ukq atp ID
pupwnh Yypu bpdws hinwpinuwhwdwpny jud quuquhwptp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - REAOEE - &5 )\@Eﬁﬁ,u NEES SN IR 4 TS - A BT A
B S RRARIER S A F4E 1 - IFE Tmﬁjj FBHEEG B Y ESESR BB M > SEE
1-800-522-0088  (TTY:711) -

Hindi
IfT ST @ AT JaTd| 39 T YA FT el &1 3T EHATIS TG X GoATT
a@%a:rrs'

ST @ g1 #Aeg & di¢, 39s R T T FAeey Fek W §H Hid &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese

BROSFEY—E X, @iRE ZHHAWZZT E3, XFELBHALET, BN LERY

D — FIC Rl STV 5 5 & CHREV = 72 < /v, 1-800-522-0088 - (TTY: 711),

Khmer

UM AN WRARHIG D HRMNGS UM SHAURUH WA HRMGANUIRMSRRNIBIHRY UNUESW Y
gAsuilugmuitiuggiu iR uMSISTUMIUNISIUAHA U RshigiugunnusnAsshmingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean
FE oo} Ayl 5o qulAS W S IEUTh At TAeh ol Eaje] g Al ag
WO 5 gt Egol WASAH W H ID o] 45E WEw Askeh 7t

1-800-522-0088 (TTY 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T’aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
) N ph i Lad (5] Alind 4S 25 Cansl 5350 20l 55 e L 250 (ALEE aa e S Wil 5 e B sk 4 L) et
SO el 850 b b 280 (el 00 7 0 Led (llid IS (55,5 48 (6) o sled 4 Lo b o laial )y il
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

gfst A B3 3 IA A | IA I8 TIHAMT YIS o AR JI 3TQ THIRH IS IH <Y
I A HE'2 7 AT IS| HEE B8, WUE WS 193 3 T3 389 3 Ag IS od 7 iU a3
1-800-522-0088  (TTY: 711).

Russian

BCC[UIaTHaSI nmoMouib nepeBOﬂ‘{I/lKOB. Bbl MOXKETEC HOﬂy‘ll/lTb NnoMouib yCTHO[‘O nepeBonqua. BaM MOFyT

MPOYNTATH JOKYMEHThI. 32 MOMOILBI0 0OpallaiTech K HaM 1o TesIepoHy , MPUBE/ICHHOMY Ha Ballei

l/UleHTI/lel/IKalU/lOHHOﬁ KapTO‘{Ke y‘laCTHI/lKa njaaHa. Kpome TOr'0, Bbl MO2KE€TE MO3BOHUTHL B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lidduinmadunm quanansnldald Qmmmmlﬁmw,aﬂmsslﬁwwdvlﬁ fSwTuaNuTInRe InTwTeny

winsawfli livudanlszddiveigm wie Inmguddadaifandinduas 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 the yéu ciu duwoc doc cho

nghe tai liéu. D& nhén tror gidp, hiy goi cho ching toi theo s& duwgrc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).
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