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We created this Q&A to give you answers to
some of the most common questions about
the UC Blue & Gold HMO plan for 2025.




UC Blue & Gold HMO Basics

Are there any changes for
2025?

Yes. Effective January 1, 2025,
UC has implemented the
following changes:

 Doula Progam. Doulas support
the needs of pregnant and
postpartum persons at no cost!

« Office Visit and Urgent Care
services will be covered at a $30
copay.

» Pharmacy retail copays will be

covered at the follow Tiers (1, 2 or 3):

$10/$30/$50 - 30-day supply
$20/$60/$100 - 90-day supply

Specialty Drugs will be covered
at Tier 4: 30% coinsurance up to
a $150 maximum per drug.

Note: Not all Specialty Drugs fall
into this coinsurance category.
Some Specialty Drugs fall into
the retail copay tiers. Please refer
to the Health Net 3-Tier with
Specialty Drug List.

What are Health Benefit
Navigators?

This is a team of experienced
Health Net Customer Service
representatives, dedicated to
UC with extensive training on
the UC Blue & Gold HMO plan.
Representatives receive detailed
training based on specific plan
details, so you will speak with
someone familiar with your plan
and your geographic area. Hours of
operation; Monday through Friday,
8 a.m.-8 p.m. Pacific Time (PT).
You can reach a Health Benefit
Navigator at 800-539-4072. Or
email to: askblue&gold@
healthnet.com.

Why should I join
UC Blue & Gold HMO?

We designed UC Blue & Gold HMO
to make health coverage easy.
Affordable premium, $0 deductible
and fixed copayments. Choice of
providers - including all UC medical
centers and physician groups.
Flexible and easy-to-use HMO plan.
$0 copayment for virtual visits
through Health Net’s preferred
telehealth provider, Teladoc Health.
Dedicated team of Health Benefit
Navigators.

When it comes to your health
coverage, experience matters.
Health Net has been serving UC
members for over 40 years.

Will | be getting a new
Member ID card for 2025?

Yes, all UC Blue & Gold HMO
members will receive a new
Member ID card for 2025. You will
receive your new Member ID card
before January 1, 2025.
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About the UC Blue & Gold HMO Network

What makes the
UC Blue & Gold HMO
Network special?

The University works closely with
Health Net to establish criteria
for the UC Blue & Gold HMO
Network. Affordability was a key
factor, but other factors included:

« Offering access in 30 California
counties.

« Incorporating the largest possible
number of doctors currently
caring for UC employees, non-
Medicare retirees and their
families into the network.

« Participation of all University of
California physician groups and
medical centers.

Where can | find a full
list of doctors in the
UC Blue & Gold HMO
network?

For a complete listing of available
doctors, behavioral health providers,
medical groups, and hospitals in the
Blue & Gold HMO Network, visit
healthnet.com/uc and click Find a
Provider to begin your search.

Tip: For Behavioral Health
providers, select Doctors, then filter
by Specialty, e.g., Marriage/Family
Counseling, Child/Adolescent
Psychiatry, Qualified Autism
Provider, etc.

You can also call the Health Benefit
Navigator team at 800-539-4072,
Monday through Friday, 8 a.m.-

8 p.m. PT. The team is dedicated to
UC members and can help you find
the right doctors or medical groups
for your needs.

If my provider is not in

the UC Blue & Gold HMO
network, how do | request
continuity of care?

If you or your family member(s) are
enrolling in the UC Blue & Gold HMO
plan and are currently receiving
ongoing medical treatment or
treatment from a non-participating
provider, call the Health Benefit
Navigator team at 800-539-4072.
A representative will help you
determine if you're eligible for
continuity of care assistance.

Are the UC medical
groups and medical
centers included in the
UC Blue & Gold HMO
Network?

Yes, all UC medical groups and
medical centers are included
in the UC Blue & Gold HMO
Network.

You have your choice of medical
groups near where you live or

work - including all the UC medical
centers and physician groups.


https://uc.healthnetcalifornia.com/

UC Blue & Gold HMO Prescription

Drug Benefits

Where can | locate

Health Net’s prescription
drug formulary of covered
medications?

The Health Net Drug List is
available on healthnet.com/uc.

Go to Plan Details, Pharmacy and
click on Drug List.

The UC Blue & Gold HMO plan
offers a 3-Tier with Specialty drug
formulary plan.

How can | obtain a
90 day supply of
maintenance
prescriptions?

The UC Blue & Gold
HMO plan gives you
several options for
filling your three-month
supply of maintenance
prescriptions, with only
TWO applicable Tier
copayments.

Call CVS Caremark Prescriptions
Services at 888-624-1139 to have
your prescriptions filled through
the CVS Caremark Mail Service
Pharmacy or at a CVS Pharmacy
retail location.

Go to your nearest CVS retail
pharmacy or UC designated
Medical Center pharmacy. The
pharmacy will contact your doctor
to obtain your three-month
prescription.

Have your doctor send your three-
month prescription to the CVS
Caremark Mail Service Pharmacy
in one of the following ways:

- Call 800-378-5697
- Fax 800-378-0323

Are there any changes
to my prescription drug
benefit for 2025?

Yes, there are changes to the
prescription drug benefit for
2025.

Pharmacy retail copays will be
covered at the follow Tiers (1, 2 or 3):

$10/$30/$50 - 30-day supply
$20/$60/$100 - 90-day supply

Specialty Drugs will be covered at
Tier 4:

30% coinsurance up to a
$150 maximum per drug.

Note: Not all Specialty Drugs fall
into the coinsurance category.
Some Specialty Drugs fall into the
retail copay tiers. Please refer to
the Health Net 3-Tier with Specialty
Drug List.


http://healthnet.com/uc

Health Net Extras

Are there any extra
features that | get for
being a UC Blue & Gold
HMO member?

Yes.

Eat Right Now® a program
designed to help you step off

the diet rollercoaster and create
healthy eating habits that last. The
program offers three tracks: Mindful
Eating, Weight Loss and Diabetes
Prevention.

Health Net offers you a convenient
care option through MinutecClinic®
With access to locations inside
select CVS Pharmacy® and Target
stores across the U.S., open 7 days
a week. You now have more options
for care when you just can’t get to
your primary care physician.

MinuteClinic providers can evaluate
your symptoms and come up with

a treatment plan, and even write
prescriptions, when needed. All for a
$30 copayment ($0 if preventive)!

Covered services and conditions
include:

« Allergies

 Coughs and bronchitis

« Earinfections and earaches

* Flu-like symptoms

« Heartburn and indigestion

« Minor burns

» Sprains, strains and joint pain
« Screenings and monitoring

« Skin conditions

« Travel health

To find a MinuteClinic location near
you, go to minuteclinic.com. Note
that although the plan doesn’t
normally cover routine care outside
California, members may receive
care at any MinuteClinic in the
country at the in-network

benefit level.

What about doctor visits
by phone or video?

Yes. UC Blue & Gold HMO

includes a telehealth' benefit.
Health Net members can speak
toa U.S. - licensed doctor 24/72

through Teladoc Health at no
additional cost. This is a convenient
way for Health Net members to
discuss non-emergency health
issues like cough and sore throat,
anxiety, and depression, cold and
flu, as well as send prescriptions to
your local pharmacy, in some cases.?

Telehealth does not replace

your primary care physician, but
If getting to the doctor's office

is difficult or your doctor isn't
available, Teladoc Health offers
convenient care on your schedule.



https://www.cvs.com/minuteclinic/

If I have more questions,
where is the best place
to get more information?

The best place to get more
information about what

Health Net offers is our
website just for UC members -
healthnet.com/uc or email to:
askblue&gold@healthnet.com.
Emails are responded to within
24 hours, Monday through Friday.

To speak to a dedicated UC Customer
Service representative about benefit
questions, call our Health Benefit
Navigator team Monday through
Friday, 8 a.m.-8 p.m. PT at
800-539-4072. For behavioral health
questions, call 800-663-9355 Monday
through Friday, 8 a.m. - 8 p.m. PT.
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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net of
California, Inc. (Health Net) complies with applicable federal civil rights laws and do not discriminate, exclude people or treat them
differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual orientation, age,
disability, or sex.

Health Net:

- Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

- Provides free language services to people whose primary language is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Health Net's Customer Contact Center is available to help you. You can
also file a grievance by mail, fax or online at:

Health Net of California, Inc., Appeals & Grievances

PO Box 10348

Van Nuys, CA 91410-0348

Fax: 1-877-831-6019

Email: Member.Discrimination.Complaints@healthnet.com (Covered Persons)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision
or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical
Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC

Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronicallythrough the OCR
Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
e by Jeail caaeludl) e Jgemnll ol 5o 5 e Gilis o Jgeanll cliSars 5558 ansia o Jpeanll dli€ey dpilae dall) Class
1-800-522-0088  (TTY: 711) il iVl K u Ao Juail ) ¢ sl 2oy o 3 5a sall 2800

Armenian

Utd&up (Equjut swnwynipiniiibp: dnip Jupnn bp putwdnp pupqluiths utnwbiug:
Quunwpnplpp jupnn tu jupnu dkq hwdwp: Oqum pjut hwdwp quiquhwnptp Utq dkp ID
pwpunh Yypu tpdws hinwpunuwhwdwpny jud quuquhwptp 1-8§00-522-0088 (TTY: 711).

Chinese

REES RIS - IWOI{EH Dii%;ié ° )\{EFH AN = S RN ey A N TP 5 i S =N
FE S KRB 3 SR ZF4E T - Tﬁ%ﬁjj YWELG R LAYI0YESESRE B ERER4E > SR
1-800-522-0088 (TTY: 711)

Hindi

IfAT ST @ T @ATC| 3T TH WWRW%IWW%WW
ST Hhd g1 HAGG & dfv, 39S FNS W T 7T FAagy FeR W g Hic &, AT
1-800-522-0088  (TTY: 711)I


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.dmhc.ca.gov/FileaComplaint
mailto:Member.Discrimination.Complaints@healthnet.com

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese
RO SFEY— A, WiRAi Z %Uﬁﬁb‘tf_ TET, ELBHALET, EMPAMNERGEIX
IDW— NIZFEHEH SN TV AEZE TEEFV 27 < D, 1-800-522-0088 . (TTY: 711),

Khmer

UM AN WHAREIG RN GS UM SHRURDH UMH HRMGANUIRMSNRANIBIHAY UNURSW yy
minstitiugmuitsiegiugitunsisibmaunugsiuagn U ansistugsinusannssumingny
iS[UUNS 1-800-522-0088  (TTY: 711).9

Korean

2 o] Auz ol A28 wg S QU Ask7) PAeE o2 BA 9] @5 Au g
o 5 3t w0l WASAE W E ID FF=] 45 W Askeha A
1-800-522-0088 (TTY: 711).

Navajo

Saad Bee Aka E’eyeed T’aa Jiik'e. Ata’ halne’igii héld. T'4a hd hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikda’gi béésh bee hane'i bikda’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)

(61 gk il 8 Lk () il 4S 2 Canal 5350 2l 55 e 2580 (ALAE aa e S a5 e OB sk 4 L) e
GSESL il S 5e bl 8 il a0 Led (il IS (55548 () o led 4 e b ¢ laial ) il 5o
.1-800-522-0088 (TTY: 711)
Panjabi (Punjabi)
Sist IR B3 3 ITH AT | IAT B S9N YIU3 S AT JI 3G TH3RH 3J'S! I Il
UFJ J e 1" AT I6| HET B, wmé@zﬁm?e@aaa?%wa@wa%waa&
1-800-522-0088 (TTY: 711).

Russian

BeCHJ’[aTHaﬂ nomMouib NnNepeBoOJYMKOB. Bel MOKETE NOJIYHYUTHh MMOMOLIL YCTHOI'O NMEPEBOYMKA. BaM MOryT
MPOYUTATH JOKYMEHTHI. 3a MOMOILIBI0 00palaiiTeCh K HaM 110 TeJie(poHyY,, MPUBEICHHOMY Ha Ballleil
I/II[CHTI/I(bI/IKaIII/IOHHOﬁ KapTO4Ke y4YaCTHUKA IJIaHa. KpOMe TOro, BbI MO2KE€TE IIO3BOHUTH B

1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lidduinadunen quanusaldawled guanusaldauenaslinsle dnsuanutiomia Inswuneau
winoaefillivuiasdzhdinasgm wis Insmnguddadaidondizduas 1-800-522-0088  (TTY: 711)
Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€’ 6 mot phién dich vién. Quy vi ¢6 the yéu ciu dwore doc cho

nghe tai lidu. D& nhan tro gitip, hdy goi cho ching toi theo s dwore liét ké trén thé ID cha quy vi hodc goi
1-800-522-0088 (TTY: 711).
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TYou may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health
professional, contracting clinic, or contracting health facility consistent with the service and existing timeliness and geographic access standards required under California
law. Any cost share for services received through Teladoc Health will accrue toward your out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling
through Teladoc Health, you consent to receive services via telehealth through Teladoc. See your health plan coverage document for coverage information and for the definition
of telehealth services. You have a right to access your medical records for services received through Teladoc Health. Unless you choose otherwise, any services provided
through Teladoc Health shall be shared with your primary care provider.

2Behavioral health services are available 7 days a week 7 a.m. to 9 p.m. (Pacific time).

3Access to telehealth services does not guarantee that a prescription will be written.

You have access to our wellness programs through current enrollment with Health Net of California, Inc. Our wellness programs are not part of Health Net's commercial medical
benefit plans. They are not affiliated with Health Net’s provider network, and their services may be revised or withdrawn without notice. These programs, including access to any
clinicians, are additional resources that Health Net makes available to enrollees. The information provided is not intended as a substitute for professional medical care. Please

always follow your health care provider’s instructions.
Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified
trademarks/service marks remain the property of their respective companies All rights reserved.
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