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Your behavioral health benefits provide treatment for mental
health and substance use disorders. Behavioral health
providers include:

 Therapists  Psychologists  Psychiatrists

What services are covered?

Your plan covers behavioral health benefits for both mental health
and substance use disorder services, including:

« Sessions with therapists, psychologists or psychiatrists from
Health Net’s wide provider network. The first three visits are covered
with a $0 copay; visits four and beyond have a $30 copay.

Everyone needs help sometimes.
That’s why we’re here. If you need
treatment for a mental health
condition or substance use
disorder, were here to help find

 Treatment in a higher level of care facility, such as a hospital or
residential setting is covered at 100% after a $250 copay.'

you the care that’s right for you. « Care Management assistance, if needed.

It’s often best to seek support

early, before challenges become How do I get help?

more difficult to manage. If you need help, simply call the Mental Health Benefits number on

the back of your Health Net Member ID card. Customer service reps
and licensed Care Managers, are available to take your call.

Customer Service staff can:
» Answer questions about your behavioral health benefits

« Get you help right away if you're having a behavioral health crisis or
emergency

 Help find a provider with availability?

-

If you or someone you know
is in crisis, please contact the

! 988 Suicide and
Crisis Lifeline

Y+ Call or text 988 @
+ Chat at 988lifeline.org



http://988lifeline.org
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Find a Provider

When you connect to Find a Provider, you'll find the most up-to-date listings
of behavioral health providers. Here’s how:

0 Visit healthnet.com/uc, select Find a Provider from the top menu bar

Enter a location (street address, city, county, or zip code) and click on

Select your plan Refer to your plan documents

(Evidence of Coverage) for

e Select your health plan, Blue & Gold HMO and then click Continue. .
details about:

o To Search for a Provider, you can: )
» Covered services.

« Enter the provider’s name in the search bar
« Your out-of-pocket costs.

« Or Choose a Category: Behavioral Health . .
« Benefit exclusions and limits.

« You can narrow your search within these categories, and then further
filter the results using the options on the left side of the screen,
including distance, languages spoken, gender and office features.

If you or a family member is in mental health crisis situation
@ or feeling suicidal, call 988 or go to the nearest ER. The 988

crisis line has 24/7 access to trained counselors to help

members experiencing mental health-related distress or

thoughts of suicide. If you or a family member is in need

of immediate medical assistance, call 911 or go the nearest ER.


http://HealthNet.com/uc

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
e Ly Joil a0 bisal) e Jpomnll @llse 5 e G5 o pmnll iy (558 o sl (o Jpmmnll iy Alae 42l clas
1-800-522-0088  (TTY: 711) sl Jbai¥) S 50 (o il 5l sl Ay o 3 5 all o)

Armenian

Ubddwp (kquljut Swnwynipyntittp: dnip fupng bp puwbwnp pupgduithy uvnnwbug:
Quunwpnprtpp upnn B jupnu) dkq hwdwp: Oquntpjut hwdwp quiaquhwpbp kg dtp ID
pupuj ypu tpdws hinwpinuwhwdwpny jud quiuquhwptp 1-800-522-0088  (TTY: 711).

Chinese

REES IR o WE{EACEEE - &0 MEEHUEI’JE SRS BIRGEEEE  WEERPIHR A
BB S AR ER 73 ST 46 18 ﬁ[l%'%’rmﬁb SHECER IS BR LAYV SRS S B R T4 0 BEE
1-800-522-0088 (TTY: 711) -

Hindi

IfAT RTT W TS Jard| 3T WRIId FX Thd g1 3TIH SHATdST I T
ST #@ahd &1 HAeG & dfT, mzﬁ%mwaﬁmwﬁaﬁrmwaﬁmw T
1-800-522-0088  (TTY: 711)I

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese
RO SFEY — B R, WikE SFIHWEET E3, CEEBTA LET, BB LERY
DY — Kl _F,a%zén“@\é%éﬁi TRHERNZTZ< D, 1-800-522-0088 .+ (TTY: 711),

Khmer

IEUNMENINWRAREIG Y HRNGSGUMSHAUMUMIUTH HAMGANTIRM SRRNIHAY NINURSW &Y
mﬁgmuﬁﬁg‘mmm:ingimg%ﬁmm sishlmarigsiuaign U sinsistugunnusnngsumingmy
IS{IBUIS 1-800-522-0088  (TTY: 711).4

Korean

T2 Ao a2, Y AU A5 S = dF U A F FARHE dojE B4 EHs AR s
o A 4 O‘AHD} *Wol 4 g skA™A iifé ID 7t=d] 59 "oz AststAl A
1-800-522-0088  (TTY:711).

Navajo

Saad Bee Aka E’eyeed T’aa Jiik’e. Ata’ halne’igii hdlg. T’4a hd hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’ddlzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
) sk il Ladi (5 Alin) 48 2 a3 50 2l 55 e L B0 (ALE aa Jie G 15 e OB, sk 4 L) iless
S0k Gl 3850 L b 2,80 (el 02 750 Ladh llid IS (555 48 (sl o el 4p L Ly e latal ) il
.1-800-522-0088 (TTY:711)



Panjabi (Punjabi)

gfst IR B3 3 IH ASE| IA I TIAMT UIU3 I AR JI 3IQ THIH 33 ITH <Y
UFJ S HE'E 7T AR Io| HER B8, WiE WiElEt 998 3 T3 38d 3 Ag I8 3 HF Jf9UT I3t
1-800-522-0088  (TTY: 711).

Russian

Becrmuarnas MoMoOub NEPEBOTYMKOB. Br1 moxere MOJIyYUTh MOMOIIb YCTHOI'O NMEpEeBOAYMNKA. Bam MOryT
MPOYUTATH IOKYMEHTHI. 32 TOMOIIBI0 00paIaiiTech K HaM TI0 TeJie(poHy, MPUBEICHHOMY Ha Balleit
I/IIIeHTI/I(i)I/IKaLlI/IOHHOfI KapTO4YKE y4YaCTHHUKA IJIaHa. Kp0Me TOI'0, BbI MO>KETE IO3BOHUTH B

1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lecturade
documentos y recibir algunos en su idioma. Para obtener ayuda, llamenos al nimero que figura en su tarjeta de
identificacion o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lidduinsdunm quanansnldsuld quaansnlwamenaslinsld dwitanudiomie Insnunau
winaanli Huudanlszddivasgm wia Insmgud@adaidawidizdves 1-800-522-0088  (TTY: 711)
Vietnamese

Ciéc Dich Vu Ngon Ngir Mi&n Phi. Quy vi ¢6 the’ cé mot phién dich vién. Quy vi ¢ the yéu cau dwoe doc cho

nghe tai liéu. D& nhén tror gidp, hdy goi cho ching toi theo sd dwgre liét ké trén thé ID cha quy vi hodc goi
1-800-522-0088 (TTY: 711).
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Contact Us
Our team of knowledgeable customer service representatives
are here to help with questions you may have.

Health Benefit Navigators for UC Blue & Gold HMO

800-539-4072

Monday through Friday, 8 a.m. to 8 p.m. (Pacific time).
healthnet.com/uc
askblue&gold@healthnet.com

TPreauthorization is required before you receive inpatient treatment, except in an emergency. If you need emergency inpatient treatment, you or a family member, or your
doctor or hospital, must call the Mental Health Benefits number on the back of you Health Net member ID card within 24 hours of admission. We'll confirm if your behavioral
health benefits are in place and assign a case manager to offer support.

2When you contact customer service, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note
routine appointments with an MD/psychiatrist may take up to 15 business days, or 10 business days for a therapist.

This information is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain

the property of their respective companies All rights reserved.
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