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Everyone needs help sometimes.
That’s why we’re here.If you need
treatment for a mental health or
substance use disorder, we’ll help
you find the right care.

When is the right time to seek help?
Before a problem becomes out
of control.

Your behavioral health benefits provide treatment for mental
health and substance use disorders. Behavioral health
providers include:

 Therapists  Psychologists  Psychiatrists

What services are covered?

Your plan covers behavioral health benefits for both mental health
and substance use disorder services, including:

« Sessions with therapists, psychologists or psychiatrists from
Health Net’s wide provider network, sessions 1-3 are $0 copay,
sessions 4+ are $30 copay.

 Treatment in a higher level of care facility, such as a hospital or
residential setting is covered at 100% after a $250 copay.'

» Care Management assistance, if needed.

How do I get help?

If you need help, simply call the Mental Health Benefits number on
the back of your Health Net Member ID card. Customer service reps
and licensed Care Managers, are available to take your call.

Customer Service staff can:
» Answer questions about your behavioral health benefits

« Get you help right away if you're having a behavioral health crisis or
emergency

 Help find a provider with availability?

If you or someone you know

f is in crisis, please contact the
b

988 Suicide and
Crisis Lifeline

+ Call or text 988 @
+ Chat at 988lifeline.org



Find a Provider
When you connect to Find a Provider, you’ll find the most up-to-date listings
of behavioral health providers. Here’s how:

o Visit healthnet.com/uc, select Find a Provider from the top menu bar

9 Select a plan year and enter a (location) (street address, city, county,
or state)

e Filter by Plan/Network, then select Blue & Gold HMO

Refer to your plan documents
(Evidence of Coverage) for
details about:

o Select Doctors tile ,
tter d b | » Covered services.
a. Filter doctors by - Specialt
y=p Y « Your out-of-pocket costs.

b. Check all the specialties that apply « Benefit exclusions and limits.
« For outpatient therapy, select all specialties noted below:

- Marriage/Family Counseling; Family Practice; Psychology;
Social Worker Clinical

» For medication management, select all specialties noted below:

- CNS Psych/Mental Health (aka Clinical Nurse Specialist
Psychiatry/ Mental Health); Nurse Prac Psych-Mental Health
(aka Nurse Practitioner Psychiatry-Mental Health);
Child/Adolescent Psychiatry (if applicable); Psychiatry

c. Check box saying, “Only Doctors Accepting New Patients”

If you or a family member is in mental health crisis situation
@ or feeling suicidal, call 988 or go to the nearest ER. The 988

crisis line has 24/7 access to trained counselors to help

members experiencing mental health-related distress or

thoughts of suicide. If you or a family member is in need

of immediate medical assistance, call 911 or go the nearest ER.
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
Sle b Juail acliaall Lo Jgeanll oll 3 5 e G5 o Jgemnl) dliSars 558 an e o Jpanl) i€y Aalae a3l cilaxs
1-800-522-0088  (TTY: 711) sl Juai¥) X ja e Juail 5l dy gl ddlhay e 3 ga gall 28 )0

Armenian

Utddup (Equljub Swnuynipiniitp: Fnip Jupnn bp pubwnp pupguwthy unnwbwyg:
Quunwpnpbpp jupnn ki jupnu) dkq hwdwp: Oqunipjut hwdwp quiuquhwpbp dtq dkp ID
puipunh Ypuw tpdws hinwpuinuwhwdwnpny jud quuquhwptp 1-800-522-0088 (TTY: 711).

Chinese

REES IR o AR DEE o f R EE NER EHEES R SN BSEA 10 > NGB A &
SE S AR o U S4E I - IR - SBREEE BF FArSIAVE SRR BT M4 - BiEE
1-800-522-0088 (TTY- 711) -

Hindi

afer SeTd S T HAW| AT UH RIGcT T Fohl &1 I SHATSS TG FX GoATT
mmﬁﬁmaﬁaﬁ,wﬁm@%mwaﬁmmwwgﬁmw a1
1-800-522-0088  (TTY: 711)]

Hmong
Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv
kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu

1-800-522-0088 (TTY: 711).

Japanese

BROSFEY - X, @iRle THHWERETET, XEFEL2BuALET, BINLERLGAT
ID#— FiZ E%Zéﬂ’(lz\%’a%‘éﬁifk 272 <N 1-800-522-0088 . (TTY: 711),

Khmer

EUNMANTNWRAREIG Y HAMGE UM SHAUMURUMA Y HRMNGANTIRMSRRANIEHAY NTRSW Y
eisuidugmuit g gIrNiR UM SISHITMEANTIZSITEAHA U SIRSSIHRBANUEDAGShmINgRy
iS{AuiNS 1-800-522-0088  (TTY: 711).

Korean
R o] AHls 5o AHl g e S gtk A5t FARE dlojm el g Au s
WOl & gt Bgol BaAH 1Y ID Ao F5E WEE AssA AL

1-800-522-0088 (TTY: 711).

Navajo

Saad Bee Aka E'eyeed T'4a Jiik’e. Ata’ halne’igii hold. T'aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’ddlzinigii bikda’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
) g il B Lk () s i) 48 2SR > il 5 e 580 (AL aa e G Al B e B0 sk gl cilens
@@)Jhu&w)sfh\g%)&wmoﬁ CJJM@LNMQJ\SLSJJA\S&\ DJMA_.\LAI_.\ c‘ﬁw\)&éh.hjj
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

Sfst IR B9E 3 IH AT AT 8 TIHMT YIS ST AR J1 IIG THSH IJ31 I <Y
UZJ  HEE H AT I6| HET B, wiuE wigldl 393 3 ©f3 589 3 A I8 I 7 Jfdur 59
1-800-522-0088 (TTY: 711).

Russian

ECCHJIaTHaH IIOMOIIb HepeBOI[‘H/IKOB. Brbl MO2KETE l'[OJIy‘H/ITB IIOMOIIIb yCTHOFO nepeBoan/IKa. BaM MOFyT
HquI/ITaTI) )Z[OKyMeHTI)I. 33 ITOMOIIBIO 06pamaﬁTeCL K HaM 110 TeJIerOHy, HpI/IBe)Z[eHHOMy Ha Bameﬁ
I/IIIeHTI/I(bI/IKaIII/IOHHOfI KapTOIIKe y‘{aCTHI/IKa IJ1aHa. KpOMe TOI'O, BBl MO2KETE IMTO3BOHUTH B

1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener € servicio de lecturade
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacion o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog
Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sainyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o

tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lifauimaduwnms quanansalgswld quausaldgenaslinild dmsuanutinmnia Inswimew
mnﬂLamﬁlﬁwﬁuuﬁmﬂizﬁﬂ@"hmaaqm wia Insmgud@adaiiiwidizduas 1-800-522-0088  (TTY: 711)
Vietnamese

C4c Dich Vu Ngon Ngir Mién Phi. Quy vi ¢ the’ cé mot phién dich vién. Quy vi c6 the yéu ciu duwoc doc cho

nghe tai liéu. D& nhén tror gitip, hdy goi cho ching toi theo s§ dwoc liét ké trén thé ID cha quy vi hodc goi
1-800-522-0088 (TTY: 711).
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Contact Us
Our team of knowledgeable customer service representatives
are here to help with questions you may have.

Health Benefit Navigators for UC Blue & Gold HMO

800-539-4072

Monday through Friday, 8 a.m. to 8 p.m. (Pacific time).

healthnet.com/uc
askblue&gold@healthnet.com

TPreauthorization is required before you receive inpatient treatment, except in an emergency. If you need emergency inpatient treatment, you or a family member, or your
doctor or hospital, must call the Mental Health Benefits number on the back of you Health Net member ID card within 24 hours of admission. We'll confirm if your behavioral
health benefits are in place and assign a case manager to offer support.

2When you contact customer service, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note
routine appointments with an MD/psychiatrist may take up to 15 business days, or 10 business days for a therapist.

This information is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain

the property of their respective companies All rights reserved.
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