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Find Your Mental Balance

YOUR BEHAVIORAL HEALTH BENEFITS
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Everyone needs help sometimes.

That’s why we’re here.If you need
treatment for a mental health or
substance use disorder, we’ll help you
find the right care. When is the right time
to seek help? Before a problem becomes

out of control.

Explore Whole Health -
Enjoy a Calm Mind

Find mental health and substance use disorder treatment,
when you need it.

Your Health Net behavioral health benefits include:

« Sessions with therapists, psychiatrists or psychologists from Health Net’s
wide provider network, sessions 1-3 are $0 copay, sessions 4+ are $20.

« Treatment in a higher level of care facility, such as a hospital or residential
setting is covered at 100% after a $250 copay.'

» Care Management assistance, if needed.



Find the right provider
Whether you’re looking for a therapist, psychologist or psychiatrist -
your wellbeing is at your fingertips!

Visit healthnet.com/uc to access the online provider search and find
in-network behavioral health providers available for Blue and Gold members.

Help is just a phone call away!
Call anytime at 800-663-9355 (TTY 711) and we will:

« Answer questions about your behavioral health benefits.

» Get you help right away if you're having a behavioral health crisis or
emergency.

« Help find a provider with availability?

Please call if you:

» Need support,

« Want help finding a behavioral health provider, or

» Have questions about your behavioral health benefits.

« Call toll-free 24 hours a day, seven days a week: 800-663-9355.
TTY users call 711.

If you or someone you know | If YOu or a family member is in a mental health

is in crisis, please contactthe | crigjs situation or feeling suicidal, call 988 or go
At to the nearest ER. The 988 crisis line has 24/7

988 Suicide and | ccess to trained counselors to help members

Crisis Lifeline experiencing mental health-related distress or

g @ thoughts of suicide. If you or a family member

- Chat at sgsiifeline.org is in need of immediate medical assistance, call
911 or go the nearest ER.



http://healthnet.com/uc

Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),

Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people

or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above
and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a
grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at
www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
e doal sl oy e O Bacliadl) o geanll linly 33065 ) i o Wiy s 558 pa e Al i g3 of iy dilae 4y gad cilana
TTY: 711) 1-800-839-2172 :alilall 5 31 i¥) ddadl e il o8 1, Juai¥) of clifllay e cpaall a8 )l i ¢Slaad) a2 S 5
(TTY: 711) 1-888-926-4988 128 ,l) yue alilall 5 3l 3¥) ddadl o il 48 )1 Juai¥) (s ol 528 6 Joal i)
e 4o sandl bl (TTY: 711) 1-888-926-5133 5 sall e 5 il
(TTY: 711) 1-800-522-0088 #&_1L Juai¥ .~ <Health Net

Armenian

Ubddwn (Equlju swnwynipynitiitp: Inip Jupnn p pwbwdnp pupgdwithy unwbg:
Quuwnwpnpehpp jupnn Eu jupnu) dkp (Eqyny: Ogunipjut hwdwp quiquhwnptp Zugdwpnpyutph
uyuuwpluub jEunpnt dkp ID pupnh Jpu tpdws hinwpjinuwhwdwpny jud quiqubwpbkp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 htnwijunuwhwdwpny (TTY" 711):
YQuhdnpuhuyh hwdwp quuquhwptp IFP On Exchange’

1-888-926-4988 htinwjunuwhwdwpny (TTY" 711) jud @npp phqukuh hudwp’

1-888-926-5133 htinwjunuwhwdwpny (TTY" 711): Health Net-h Judpwjhtt Spugptph hudwp
quiquhuptp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):

Chinese

SRR - (ST CIRR AT » (6 ARSI G R S R Y ST R R e
LA - B - FHRITIRE B LAVEERISELE SRS T O BRE SR IR TR (REe S B b
fJ Individual & Family Plan (IFP) E£4% : 1-800-839-2172 (§H[EEER4R  711) -~ AANIINEREERS 5T »
AR T (rbg=E 5y T 51 TFP B4R 1-888-926-4988 (FEfEERLR © 711) » /NEUARSERIGEREST
1-888-926-5133 (FEREELLR © 711) - 415548 Health Net HUSGHYE (RatEE - G5HETT

1-800-522-0088 ( §ffE ey © 711) -

Hindi

fOTT ek W1 JATT| 3T Th GHIAT U AT Fehdd &1 3T SErdsil Pl 30T 819 & gear
Thd &1 FAGe & foIU, 370 313 FS A QU 90 FaR W ARF TAT Fg B BieT B AT IRBId
3R AN o (3mSTHd) 3R TEgHeT: 1-800-839-2172 (TTY: 711) W hicd & | Shicrpifaar
INRT & forw, 3MEuwdr 39 Taads 1-888-926-4988 (TTY: 711) AT TAld faetad
1-888-926-5133 (TTY: 711) W &l Y| & AC & HACIA § U Tolld & fow

1-800-522-0088 (TTY: 711) WX hiel Y|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese

HEROFEY— 22 R L TRV 3, @iRES TRV T 3, ARETLELBHAT
52 EHHRETY, ~VTRRERG L, D — RIZER SN T E S CHEEE ¥ —F
TBHWEDE 272 < A, Individual & Family Plan (IFP) (fHA - FEEIT 77 )

Off Exchange: 1-800-839-2172 (TTY: 711) F THEHMEL 2& WV, B YU 74 =T MO~ —4 v K
T LA AZHOWTIE, IFP On Exchange 1-888-926-4988 (TTY: 711) F7-1% Small Business
1-888-926-5133 (TTY: 711) F TREFE 72XV, Health NetlZ X% 7 —77F A2 20T,
1-800-522-0088 (TTY: 711) E TREIHEL 2SN,

Khmer

EUNMANTNWRBARIG Y IWNAHRMNGEGUMSHRURURIHET NN AHRNGANUIRMSAA
FNIBFANAHRMMANURINAERY UGS uwngiinisimsugiuanusngshnd
Susmuineizumsishiitaamigsivannnnygn uiumigiadnigimsnuili off Exchange
TURIAERMUAMN: UL SH{ABEAT (IFP) MUI:iUgs 1-800-839-2172 (TTY: 711)4

FUTUE NG California AgBiUTIgIEdEiSIMSHAYIR On Exchange IUATAIEY IFP MBS
1-888-926-4988 (TTY: 711) UBUISHTRYNHBMUILI:IUS 1-888-926-5133 (TTY: 711)4
RINURENFBMBI: Health Net fyBiuTIgiadgigimsinig 1-800-522-0088 (TTY: 711)

Korean
5 Qo) Anaguth B AN A wod £ gHUth B4 ¢ Auag woa $glon
A3 M 2= 5L FASHE flo2 Al g Pk mgo] ARSAWID Tt S58 WEw

A A2 AlE ol AtsiA A 72l B 7HS ZAAFP)©] 4 §- Off Exchange:

1-800-839-2172(TTY: 711 .2 A 3le] T4 &, e Fo} F npzl Z o] ~9] 75

IFP On Exchange 1-888-926-4988(TTY: 711), Z:7F 5. W] =1] 29] 79- 1-888-926-5133(TTY: 711)1 ©. &
Z3hsl) A A] Q. Health Net2 &3 15 &3] 79 1-800-522-0088(TTY: 711)H .= 7 5}5]

FHA L.

Navajo

Doo bdah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ nd hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t'a& na akédoolniit. Akét’éego shikd a’doowot ninizingo
Customer Contact Center hoolyéhijj” hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago kojj’ hdlne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii koji" hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ holne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(61t gk 0l g ) 5o e 3 4 Al 35S il 53 50 2l 55 e L2 B0 (ALEE e OG5 e AR O L) lexd
s kel 44 IFP) Off Exchange) 82 sia 5 538 7 oh b (alalid GlS (555 olad 4r gl yidia (el 38 50 b eSS @il
1-888-926-4988 - ez IFP On Exchange b «wi allS 15 il 2,80 ol (TTY:711) 1-800-839-2172
Gioh O A58 sl 7ok sl a8 Ll (TTY:711) 1-888-926-5133 SasS IS 5 S L (TTY:711)
% il (TTY:711) 1-800-522-0088 L <Health Net

Panjabi (Punjabi)

ot faR B3 TS I A<’ 3A 'S T9HE < A" ITHS 39 Ao JI 3T¢ TH3RH 33! IH
€9 Ug 9 §e8 A" HalT Ia5| HET 88, WUE Wil 998 3 £33 $9d 3 I Hudd dvd § 98 ad
o33 W3 Ufgega ura™ (IFP) Wig Mg ‘3 a8 &3: 1-800-839-2172 (TTY: 711)| adtagaMmr
HITSUBH B&, IFP W "ISHSH § 1-888-926-4988 (TTY: 711) 7 AXS famdH §

1-888-926-5133 (TTY: 711) ‘3 IS IJ| ISH T IJl AYIR UBS' B,

1-800-522-0088 (TTY: 711) ‘3 IS |




Russian

BecrnatHast nomolp nepeBogurKoB. Bel MoXeTe nostyunTh NoMolLb nepeBourka. Bam moryT npounTars
JIOKyMeHTbI Ha Batiem poyiHoM si3bike. Ecim Bam Hy>kHa nomolis, 38oHuTe 1o Tenedony LienTpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Ballleil KapTe yJyacTHHUKa I1aHa. Bel Tak>ke MOKeTe MO3BOHUTH B OT/IEJ TIOMOLL
YYaCTHUKAM He MPECTABICHHbIX HA (pefiepalbHOM PhIHKE MIAHOB /ISl YACTHBIX JIUIL U ceMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactauku miaHoB ot California marketplace: 3BonnTe
B OT/IEJI IOMOLLM YYACTHUKAM MpeJCTaBIEeHHbIX Ha (pefepaibHoM pbiHKe miaHoB IFP (On Exchange) no
Tenedony 1-888-926-4988 (TTY: 711) unm B oTaesn miaHoB it Masioro 6usHeca (Small Business) mo
Tenedony 1-888-926-5133 (TTY: 711). YuyacTHUKM KOJUIEKTUBHBIX MJIAHOB, IPEOCTABIISIEMBIX Yepe3
Health Net: 3BonuTe no tenegony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al ndmero que figura en su tarjeta de identificacion o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lidduinsdunm quanansaldauld qmmminlﬁﬂ'mmﬂmﬂﬁwu:nﬁummmadqmvlﬁ PNABINIANNTLE
AR D Iﬂi%ﬁquﬁgﬂﬁwﬁuﬁuﬂﬁﬁ%mmamuuﬁmﬂszﬁwﬁmaoqm ‘Vi%ai‘ﬂiwmi?F_ILLN%‘].!ﬂﬂﬂLLﬂ:ﬂiaUﬂ§3°ﬂaﬂLaﬂ‘H%
(Individual & Family Plan (IFP) Off Exchange) 71 1-800-839-2172 (lwaa TTY: 711) dwsbiaauaanasifiy Tnam
Nlml,mu‘j_qlﬂﬂaLLa:mamﬁ‘uaﬁg (IFP On Exchange) 1a71 1-888-026-4988 (Inua TTY: 711) w3e cjwﬁqsﬁﬁmmmﬁn
(Small Business) 71 1-888-926-5133 (wua TTY: 711) ﬁw%’mmuuuumjumumd Health Net Ins

1-800-522-0088 (lAwa TTY: 711)

Vietnamese

Cic Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€ c6 mot phién dich vién. Quy vi c6 the yéu ciu dwoe doc cho
nghe tai liéu bang ngdn ngi ctia quy vi. D& dwoc gitip d, vui long goi Trung Tam Lién Lac Khach Hang theo
s dién thoai ghi trén thé ID cta quy vi hodc goi Chwong Trinh Bao Hi€m Ca Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). D&i vai thi treong California, vui 10ong goi IFP Tép Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D& v&i céc Chwong Trinh
Bao Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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TPreauthorization is required before you receive inpatient treatment, except in an emergency. If you need emergency inpatient treatment, you or a family member, or your doctor
or hospital, must call the Mental Health Benefits number on the back of you Health Net member ID card within 24 hours of admission. We'll confirm if your behavioral health
benefits are in place and assign a case manager to offer support.

2Upon request, a Behavioral Health representative will reach out to providers on your behalf and will contact you once an available provider is found. Please note routine
appointments with an MD/Psychiatrist may take up to 15 business days, or 10 business days for a therapist.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the
property of their respective companies All rights reserved.

BKT062377EPOO (1/24)



	Find Your Mental Balance 
	YOUR BEHAVIORAL HEALTH BENEFITS 
	Explore Whole Health – Enjoy a Calm Mind 
	Your Health Net behavioral health benefits include: 
	Find the right provider 
	Help is just a phone call away! 
	Please call if you: 

	Nondiscrimination Notice 
	HEALTH NET: 





