<§€> Dignity Health.

Santa Cruz’s largest,
most comprehensive
delivery network




Our Locations

The Dignity Health network of over 200 physicians and more than 100 provider locations offers
a robust range of health care services throughout Santa Cruz County. Dominican Hospital, our
nationally recognized, full-service acute care facility, provides comprehensive health services
using state-of-the-art technology in collaboration with renowned physicians.
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(Network totals are as of April 2024 and exclude NPs and PAs)

PCPs

Specialists

Total Physicians
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The Dignity Health Network

With the largest physician network in Santa Cruz County, Dignity Health delivers access through
Dignity Health Medical Group — Dominican, which is part of the broader Dignity Health
Medical Network — Santa Cruz (DHMN — Santa Cruz) that includes hundreds of affiliated
independent physicians and specialists.

Our doctors are here to care for patients through every stage of life. By choosing a Dignity Health
primary care physician (PCP), patients have access to:

Timely care—Our primary Virtual visits—safe and My Portal by Dignity Health—

care physicians and pediatric convenient appointments with Dignity Health’s online patient app

providers offer same-day primary and specialty care makes it easier than ever to securely

appointments.* physicians without leaving the communicate with health care
comfort of home. providers and access or update

*Subject to availability.

important personal information.

With My Portal, users can:

e Choose a physician

e Schedule and view appointments
e Pay medical bills

® Review lab results

e Communicate with the
physician team

e Manage health records

e And much more




Dominican Hospital

And when patients need the support of acute care services, they can rest assured they have
access to a nationally recognized, state-of-the-art medical facility right in the place they call home.

Only Full-Service General Acute Care Hospital in Santa Cruz County

Acute Rehabilitation Emergency Services Robotic-Assisted Surgery
Bariatrics Gastroenterology Services * Cardiac Surgery
) e General Surgery
Birth Center Home Health « Gynecologic Surgery
Breast Center Intensive Care ¢ Orthopedic Surgery
Comprehensive Cancer Center Laboratory Services : Ll:(c))lr;lc*,lcsit;riery
e |nfusion Services 8y Surgery
’ ) Level Il NICU '
e Surgical Services Stroke Services
* Resource Center ! Neurosurgery : Surgical Services
Cardiac and Vascular Care, including: Orthope@cs . Surgical Weight Loss
e MitraClip e Physical, Occupational, Hand
e Mitral Valve Surgery and Speech Therapy and Rehabilitation Total Joint Replacement Program
e Transcatheter Aortic Valve Replacement Services Wellness, Prevention and Lifestyle
(TAVR) Radiology/Imaging Management Programs
e [Extracorporeal Membrane Oxygenation
(ECMO)

Welcoming Our New Patients

To ensure new members are fully set up in our care
network, we offer a “Welcome to Dignity Health”
virtual onboarding appointment. During this virtual
session, we assist members in completing their
health profile, address any questions regarding

our services, help set up their patient portal and
schedule a new patient visit appointment with their
primary care physician.




Integrating Wellness
Into Our Community

We recognize the strong relationship between our
lifestyle habits and our health. The Dignity Health
Wellness Center of Dominican Hospital offers a wide
range of health, wellness and rehabilitation classes,
both in-person and virtual, for people of all ages and
abilities. We are staffed with a team of highly skilled
clinical specialists — exercise physiologists, registered
dieticians, registered nurses and respiratory therapists.

As an additional benefit to our patients, we have taken
the step to integrate referrals to the Wellness Center
into electronic medical health record. This allows
physicians and other primary care providers to have

a direct link with Wellness Center staff, allowing for
immediate communication regarding programs,
individual progress and outcomes.

The programs we offer at the Dignity Health Wellness Center include:

e Health, wellness and post-rehabilitation e Access to clinical exercise physiologists,
programs registered dieticians, registered nurses,
respiratory therapists, physical and occupational

e Prenatal and postpartum care program .
. _ . therapists
e Virtual-live and in-person classes . .
e Risk assessment and screening programs
e Childbirth and parenting classes

e Free health fairs



Our Awards

Dominican Hospital

AHA/ASA Get with the Guidelines The Joint Commission certified Primary Stroke Center
e Stroke Gold Plus |
e Target: Stroke Elite Honor Roll
e Target: Type 2 Diabetes Honor Roll
e Coronary Artery Disease STEMI Receiving Silver Plus

Commission on Cancer accredited Oncology Program

Blue Shield of California Blue Distinction® Centers (BDC)
e Maternity Care

e (ardiac Care
Silver Level Center designation—Excellence in Advanced

Life Support Services (ECMO) Commission on Accreditation of Rehabilitation Facilities:

3-year accreditation
CommonSpirit Health—Cardiac Surgery Center of Excellence

Mitral Valve Repair Human Rights Campaign Foundation—Healthcare

Equality Index: High Performer
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