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Health Net of California, Inc. (Health Net)

Mail Service Pharmacy  and
Maintenance Choice” Program

CONVENIENT WAYS TO MANAGE YOUR LONG-TERM MEDICATIONS

Managing medications for ongoing conditions should be easy. As a
Health Net member, you have two easy ways to get the prescriptions you
take regularly—often for less than paying for three separate monthly fills.
Both options offer up to a three-month supply and help you stay on track
with your treatment.!

Two options - one simple choice.
You can choose the option that best fits your routine and preferences.

Maintenance Choice at a CVS Pharmacy®

If you prefer in-person service, the Maintenance Choice program
allows you to pick up your maintenance medications at a
participating CVS Pharmacy location. This option combines the
convenience of a three-month supply with the personal service
of a neighborhood pharmacy.

« Same-day pickup at a time that works for you.

« Face-to-face support from a pharmacist.

« You can get a 90-day supply of maintenance medications at

your mail-order copay. With both options, you

may receive up to a three-
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo monthz Supply Of eligible

CVS Caremark Mail Service Pharmacy maintenance medications

. : , , at your mail-order copay,
If you'd rather skip the pharmacy, CVS Caremark Mail Service usually for less than paying
Pharmacy® delivers your medications right to your door in for three monthly fills
secure, tamper-resistant packaging. '

Mail service offers:
» Convenient, reliable home delivery.

» Confidential, tamper-resistant packaging.
» Temperature-controlled packaging when needed.
 Access to a pharmacist by phone for questions or support.
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What is a maintenance medication?

Maintenance medications are prescription drugs taken on an ongoing
basis to manage chronic or long-term conditions. These medications
are typically taken every day or regularly over time, with doses that
change infrequently.

Common conditions treated with maintenance
medications include:
« High blood pressure

« Asthma
« Diabetes

« High cholesterol

Some prescriptions are not considered maintenance medications.
These include drugs such as antibiotics used to treat infections,
medications taken for short-term or acute conditions, and treatments that
require frequent dose adjustments or are prescribed for a limited period.

Why consider this program?

CVS Caremark Mail Service Pharmacy and the Maintenance Choice program
make it easier to manage your prescriptions and reduce costs. You can
receive a 90-day supply at once—meaning fewer refills, fewer trips to the
pharmacy, and more consistent care. In many plans, a three-month supply
also costs less than three separate 30-day prescriptions.

Getting started is easy

There are several ways to begin receiving a three-month? supply of your

maintenance medications: For more information about
CVS Caremark, call

For more information

« Call CVS Caremark: Contact the Maintenance Choice® program at

888-624-1139 to get started with mail service delivery or CVS 1-888-624-1139.
Pharmacy pickup. To learn more about your
« Visit a CVS Pharmacy: Go to a participating CVS Pharmacy location. pharmacy benefits, call
The pharmacy can contact your doctor to request a three-month Health Net’s Member Services
prescription if appropriate. at the number listed on your

- Ask your doctor to send your prescription directly to the CVS ID card or log into healthnet.com.

Caremark Mail Service Pharmacy:
- Phone: 800-378-5697
- Fax: 800-378-0323

Copayments, covered medications, and quantity limits may vary by plan. Not
all plans offer the Maintenance Choice program. Please review your health
coverage document for details specific to your plan.

TNot all plans offer Maintenance Choice; please check your health coverage document to see which programs are available to you.
2Actual quantity may vary depending on your plan. Check with the pharmacy for coverage of specific prescription drugs.

3For either option, you may be responsible for a copayment. See the prescription drug coverage details of your health plan for copayment
information in your health coverage document.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
Lgd& IO Juachl c'&d&\wed\ L;dt d}uacdd RE) ZXBEN dg\&%"@gg}jwa@h oz e (_Ed& d)ufcd‘ éo&ﬂeé -S‘:.EO‘C? 'é'&dd\ Q\edt
1-800-522.0088  (TTY: 711) s sigsd Jumcdl xm slle domed 3 eics o 33t ez o) 00

Armenian

Ubddwn (kquljut swnwynipiniuubp: dnip Jupnn Ep putwynp pupguuiths uvnnwbwyg:
Quunwpnpbpp Jupnn b jupnuy dkq hwdwp: Oqunipjut hwdwp quiuquhwpkp Ukq dtp ID
pwpu Ypu tpdws hinwhinuwhwdwpny jud quuquhwpbp 1-800-522-0088  (TTY:711).

Chinese

REES IR - TS - 0] A@ﬁﬁu NEE S R U A& TS > AR TMTRA
SB S A 3 SR B4R I - A07E meJJ ARG BR EAYIRY B A SR R4 > SEE
1-800-522-0088 (TTY: 711) -

Hindi

afAT STeTd @ AT FETU| 39 TH R F Hehd 1 IR EHATIST TG F oA
ST ¥ &1 HAGG & dT, maé%mwaﬁmwﬁaaumwaﬁmw ar
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088  (TTY: 711).

Japanese
BEROFFEY—E X, WikE ZFIHWZZE T E3, XFELBHALET, BB LERLGAT
ID/— RIZFE# S CWAHE S E TREFE W72 <D, 1-800-522-0088 . (TTY: 711),

Khmer

JEUNMAINWRARTG Y HRMNGS GUMSHAUMUH WA HRNGANUIRMSARNIBHRY UGS aJy
mﬁsmtﬁ"ﬁgmﬁsm:imzgsmg%ﬁmmsmﬁmﬁﬁj@n'j%smf{jaﬁ U sifighigluguanusnngshmingny
iSIAUUIS 1-800-522-0088  (TTY: 711).

Korean

T8 oo} Aul B AN AF W 5 Ytk AL FAKE Aol BA 9 ¢ Au A
W0 4 94T wge] BasAH e D Ase] 258 NEw A5k AL
1-800-522-0088 (TTY: 711).

Navajo

Saad Bee Ak& E’eyeed T'a4 Jiik’e. Ata’ halne’igii hdlg. T’a4a hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’délzinigii bikda’gi béésh bee hane’i bikaad’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
S0 858G Bla i) el ule ST § 0 gl srse s giasl (Fag R Sl s OIS sk sl Sl
SO 3hula sy Sy WA s gusSmlaoaiz 2 laUbisdiuminic JIeSs 5 oSs) solagie o Iasal ) i
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

g5t IR B3 3 I AT IA B 9THMW YIS J9 Ao JI TG SRS H 333! IH' 29
UZd J HE'E A" HAR I6| HeT 38, WU WSt 3d3 3 Tf3 389 3 A 38 a3 A Ifur 39
1-800-522-0088  (TTY: 711).

Russian

BecrnuiatHas moMotis mepeBOfIMKOB. Bbl MOKeTe MoTyYnTh TOMOIIbL YCTHOTO MepeBoYnKa. Bam MoryT
NPOYNTATHL JOKYMEHTHI. 3a TIOMOIIBI0 00paIaiTech K HaM 1o TeJiepoHy , MPUBETICHHOMY Ha BaIllen
WCHTU(DUKAIMOHHON KapTOYKe yJacTHHUKA miaHa. Kpome Toro, Bbl MOKeTe TTO3BOHUTH B

1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, llamenos al nimero que figura en su tarjeta de
identificacion o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sainyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lifiduinsdunm quanansnldinld quausalierwenaslinald dmivanamomia Inmwimew
winanliHiuwdasdszidivesgm wis InsmguidadaiBindivdues 1-800-522-0088  (TTY: 711)
Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 the ¢é mdt phién dich vién. Quy vi c6 the’ yéu ciu duoc doc cho

nghe tai liéu. P& nhan trg gidp, hdy goi cho chiing tdi theo s§ dwoc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).
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