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Health Net of California, Inc. (Health Net) h a lth nEt

Imagine Time on Your Side

WELCOME TO MINUTECLINIC® - QUICK REFERENCE GUIDE

HealthNet.com


http://HealthNet.com

In-Person care 7 days a week

Taking care of your health takes time. Often, there are not enough hours in the day for all that
you do. That’s where MinuteClinic can help!

MinuteClinic is a convenient health care service, staffed by board certified nurse practitioners
and physician assistants. You can often find MinuteClinics inside select CVS Pharmacy® and Target
stores. MinuteClinic is an ideal solution when you can't see your doctor and need non-emergency
treatment.

Visit cvs.com/minuteclinic:

» to schedule an in-person
appointment

» a current list of locations,

« a complete list of services.



https://www.cvs.com/minuteclinic

Getting care - What you need to know

When you visit a MinuteClinic, here are a few things to keep
in mind

« You don’t need prior authorization or a referral from your doctor
or physician group.

» As a Health Net member, you can access care from MinuteClinics

if you’re traveling out of state.

« There are over 70 MinuteClinics in California and over 1,100

nationally. Always present your Health Net member

« If MinuteClinic medical staff wants you to see a specialist, ID card at the time of service.
you will need your doctor or physician group to refer you.

You will have access to a summary after each MinuteClinic visit.
If you approve, these summaries will be sent to your doctor.

Services you can expect at MinuteClinic

Whether you need basic preventive care or something more, MinuteClinics
offer a convenient option when you can’t get in to see your doctor.

Preventive care services Non-preventive care services

« COVID-19 services: vaccines and testing « minor illnesses & infections, including: cold,
strep, sinus infection & flu symptoms. Allergies,

pink eye & styes

« vaccinations

« health condition monitoring for asthma,

diabetes, hlgh blood pressure, hlgh cholesterol « minor injuries, including: blisters, burns, sprains

. .. . (foot, ankle or knee), wounds and abrasions
» wellness and preventive services including:

asthma, cholesterol, diabetes and blood
pressure screening pregnancy testing, and
weight evaluations

« minor skin conditions, including: acne, bug
bites, rashes, sunburns, wart treatment, or
poison ivy
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Services or supplies obtained from a MinuteClinic that are not listed in your
Evidence of Coverage (EOC) are excluded. MinuteClinics are not intended
to replace your primary care physician or specialist physician as your
primary source for regular monitoring of chronic conditions.

Call us - We’re here for you

If you need more information or have

questions about MinuteClinics, please

call the Member Services number on
your member ID card. We’re happy to

help you!

1To confirm if your health plan covers visits to MinuteClinic, see your Evidence of Coverage or call the Member Services number on your member ID card.



Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),

Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people

or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above
and telling them you need help filing a grievance. Health Net’'s Customer Contact Center is available to help you file a
grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at
www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.dmhc.ca.gov/FileaComplaint
mailto:Non-Member.Discrimination.Complaints@healthnet.com
mailto:Member.Discrimination.Complaints@healthnet.com

English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
oo ol s o DU B0 lisall e Jpemall iR, (0811l 55 o WSy 558 e ol L o Uiy il By il e
(TTY: 711) 1-800-839-2172 :alitall 5 3 i) ddaal e jall 2,1 Juai¥) 5l clifllay eyl 81 e s3laall Zadd S 5a
(TTY: 711) 1-888-926-4988 a3 311 e Alilall 5 21 51 Aaad e il 28,1 JeaiV) o by 58S b Jual 5l
e de gead) Lhal (TTY: 711) 1-888-926-5133 5 sl cile 5 il
(TTY: 711) 1-800-522-0088 &l Juai¥! o> » <Health Net

Armenian

Uuddwp (kquijut Swnwympniutbp: tnip Jupnn Ep pawynp pupguuithy unnwbiug:
Ouunwpnptpp Jupnn bu jupnu dkp (Eqyny: Oqunipjut hwdwp ququhwptp Zugwjunpyutph
uyuuwpuub YEunnpnt dkp ID pupwnh ypu tpdws hinwpjunuwhwdwpny jud quuquhwpbp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Yuh$nplhuygh hudwp quiqubhwptp IFP On Exchange’

1-888-926-4988 htinwjunuwhwdwpny (TTY" 711) ud ®npp phqikup hwdwp’

1-888-926-5133 htinwhinuwhwdwpny (TTY' 711): Health Net-h vdpuyjhti Spwgptph hwdwp
quiiquhwphp 1-800-522-0088 htnwunuwhwdwpny (TTY 711):

Chinese

REFES IR o AT SR G5 AR SRS R B TR T e S B R EE =
LA - BB - FHRITIEE B LAVEEGIE IR SRS O BRE ECE B TR (RIS 5 5 4h
Y Individual & Family Plan (IFP) 43 : 1-800-839-2172 (JE[EEL4R  711) o LUAIIMNEREERS S HES
AR TIRER (RIS A 5 113507 IFP BE43 1-888-926-4988 (JEfEEE4 « 711) » /INRIAZERGEREFT
1-888-926-5133 (FEfEEE4R : 711) o 41577545 Health Net EUSHEICRETES » 18T

1-800-522-0088 (FE[EELLE  711) o

Hindi

fer ok IO FATT| 3T Th GeAT GTH AT Ahel &| 3T SEATISH Pl 37U AT 3 Tear
Tdhd &l A & o, 31U IS w5 A QU 70 Fa’ W Aed JAT g Pl Diel B IT hId
3R SN o (3mSTwdl) 3T TEFERST: 1-800-839-2172 (TTY: 711) W it Y| i
ISR & forw, 3MSURAY 31T Taasl 1-888-926-4988 (TTY: 711) AT TATel faead
1-888-926-5133 (TTY: 711) W el Y| & A &b HALIA § YU Tolld & fow

1-800-522-0088 (TTY: 711) UX &iel P

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem mua;j ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).

Japanese

HEIOZEHEY— A ZRME L TB Y £9, @ikEFE L THHWCZ T £, AARETICEZBHAT
HZLEHARETT, ~IVTRMNEREEIT, IDH— RIZRH I TWHE S THEERE 4 —F
TBRWSDLEWZ7ZL A, Individual & Family Plan (IFP) (AN - FWEHT 75 )

Off Exchange: 1-800-839-2172 (TTY: 711) FTHREFHI LIV, BV 7 =T MD~—4 v b
LA AZDOWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F£ 7z Small Business
1-888-926-5133 (TTY: 711) FETEEFFELZ I, Health NetiZ X B 7 V—7"7F D0 T,
1-800-522-0088 (TTY: 711) F TEBEIE Z &,



Khmer

UM AW R ARG INRERMGE UM SHRURURILEGEY INRHRMGANTIRMSARA
ANISIIANAHATMANUISINAERY OUSSW aysivngiRinsimSugunnusnhdsin
SnemuiueizumSighlia)umUgsiuasiNAHA UM giRiigimSHgii Off Exchange
IBESHIERUAANUEN SU[AYIHAN (FP) MUILIINSE 1-800-839-2172 (TTY: 711)4
FUTNUERNIG California AJBiUTIgIASEISIMSAYIR On Exchange IUATHIEN IFP MBIt MU2
1-888-926-4988 (TTY: 711) U[fiBi SIS IRYZHHGMUII:INIS 1-888-926-5133 (TTY: 711)
U UEHRMFUMYIY: Health Net fybiuTIgiadgigimsinug 1-800-522-0088 (TTY: 711)4

Korean

T8 Ao Au gyt S AMH|2E oA = QlF U A G AR AE o 4 glon
AT AH] 2= 87 FASE Ao &2 Algg Utk S50l BASAHID 7=l 5 ME=
T 2 AE o ﬁé}a}/\]ﬂb} Nl F 7k ZHAFP)2] 79 Off Exchange:

1-800-839-2172(TTY: 711)H 0. & A3lal 41 & e Lo} F H}?*‘~f1ﬂ o] 2] 75

IFP On Exchange 1-888-926-4988(TTY: 711) 2ot | Z=U 220) 5 1-888-926-5133(TTY: 711 &2
A 3lal T4 A L. Health NetS £3+ 15 Zd] 4% 1-800- 522 0088(TTY 71HH o 2 A 5}3)
FHAIL

Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ nd hadiddot’jif. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t'a4a na akédoolniit. Akét'éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago kojj’ hélne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj’ hélne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hdélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(61 .25 o) 53 Gl 0 Ladh () 4o Al 2 Cand g3 5 21 55 e 2580 (ALES pa sl S 2l 55 e A8 (s (L) Clend
1ol 43 |FP) Off Exchange) 8o sila 5 538 b b (i IS (g5 0 jledh 4n 0l jidie galad S ja b oSS il
1-888-926-4988 =i IFP On Exchange b «wi sl )5k ) .28 oila (TTY:711) 1-800-839-2172
Bisk ) a8 Gl ok ) S la (TTY:711) 1-888-926-5133 <SS JS 5 S L (TTY:711)
250 sl (TTY:711) 1-800-522-0088 U <Health Net

Panjabi (Punjabi)

oot foan Ba3 TS I AT’ 3A IS T3 < AT ITHS 3d Ao J| 3T¢ TH3RH 33! I
€9 Ug 9 He8 A" Hole I&5| HEE S8, WU Wl 993 3 i3 99 3 IrIs HuUTd dvd § % 5
a3z W3 Ufgegd uda™ (IFP) Wig WaAgH ‘3 a8 Ja: 1-800-839-2172 (TTY: 711)| ABaIaMmr
HIfTSUBH B, IFP v WIHRDH & 1-888-926-4988 (TTY: 711) A AXS famdn &

1-888-926-5133 (TTY: 711) ‘3 IS IJ| IBH &< It AYI UBS' B,

1-800-522-0088 (TTY: 711) ‘3 IS |

Russian

Becnnathas noMouib NMepeBOAYNKOB. Br1 MoxeTe NOJIYy4YUTh MOMOILb NEPEBOIMKA. Bawm MOT'yT NPOYUTATh
ITOKyMeHTHI Ha Bamem pogaoM si3bike. Eciim Bam Hy>kHa momoris, 3BoHATE 110 Tenedony LleHTpa momMorm
KJIMEHTaM, yKa3aHHOMY Ha Balllel KapTe yJaCTHHKA IJIaHa. Bbl Tak>ke MoXKeTe MO3BOHUTD B OT/E TIOMOLIN
yUJacTHUKaM He TIPEJICTAaBJICHHbIX Ha (heflepalIbHOM PbIHKE TUIAHOB JJIsl YACTHBIX JIMI ¥ CeMeH

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactuuku nnanoB ot California marketplace: 3BoHuTe
B OT/IeJI IOMOILM YYaCTHUKaM TIPEJICTaBJIEHHbIX Ha (hefiepasibHoM pbiHke miiaHoB IFP (On Exchange) no
Tenedony 1-888-926-4988 (TTY: 711) unu B oTAen miaHoB it Manoro 6usHeca (Small Business) o
tenedony 1-888-926-5133 (TTY: 711). YuacTHHKH KOJUIEKTUBHBIX TIJIAHOB, TIPEIOCTABIISIEMBIX Yepe3
Health Net: 3BoauTEe 10 Tenedony 1-800-522-0088 (TTY: 711).



Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacion o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

ladfdusmssunims qmmmmsl"ﬁd'mvlﬁ Qmmmmlﬁéfml,anmﬂﬁwyaL'ﬂummmaaqnﬂﬁ WINABINITANNTIE
LR D stmquﬁ’@ﬂﬁwﬁuwwuﬂﬁﬁ%mmamuuuymﬂi:'«im”a"uaaqm vﬁaimmchﬂLLNuqﬂﬂaua:mamfwaataﬂ%u
(Individual & Family Plan (IFP) Off Exchange) 71 1-800-839-2172 (Inua TTY: 711) dmsuiwaunanasiily Tnsm
sjﬂmmuqﬂﬂaLLa:ﬂiauﬂfwaﬁg (IFP On Exchange) a7 1-888-926-4988 (lwwa TTY: 711) w38 cngsﬁwmmﬁﬂ
(Small Business) 71 1-888-926-5133 (Iwua TTY: 711) FMILUNULULNGURIUN Health Net TnT

1-800-522-0088 (lwu@ TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€ ¢6 mdt phién dich vién. Quy vi ¢6 th€ yéu cau dwgce doc cho
nghe tai liéu bing ngdn ngi ctia quy vi. D& dwore gitip d&, vui 1ong goi Trung Tam Lién Lac Khach Hang theo
s0 dién thoai ghi trén thé ID cda quy vi hodc goi Chwong Trinh Bao Hi€m Ca Nhan & Gia Dinh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). B&1 véi thi treong California, vui 1ong goi IFP T4p Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). P61 v&i cdc Chuong Trinh
Bao Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).



Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies. All rights reserved.
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